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Utilizing the SoonerCare Secure Site

• Agenda
– SoonerCare Programs
– Eligibility Verification
– Prior Authorization Inquiry
– Claims Submission
– Claims Resolution
– Additional Resources
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Utilizing the SoonerCare Secure Site

• Programs
– SoonerCare Traditional
– SoonerCare Choice
– SoonerCare Supplemental
– Oklahoma Cares (BCC)
– Perinatal Dental Program – PDEN

Utilizing the SoonerCare Secure Site

• Programs, cont.
– SoonerPlan (Family Planning Waiver)
– SoonerRide (NET)
– Home and Community Based Waivers
– Insure Oklahoma/OEPIC Individual Plan
– Soon to Be Sooners
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Utilizing the SoonerCare Secure Site

• Eligibility Verification
– There are four methods to verify 

eligibility:
• SoonerCare Secure Site
• Eligibility Verification System (EVS)
• Electronic Date Interchange (EDI)
• Swipe Machine

Utilizing the SoonerCare Secure Site
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Utilizing the SoonerCare Secure Site

Utilizing the SoonerCare Secure Site



5

Utilizing the SoonerCare Secure Site

Utilizing the SoonerCare Secure Site
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Prior Authorization

Utilizing the SoonerCare Secure Site
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Utilizing the SoonerCare Secure Site

Utilizing the SoonerCare Secure Site

• Claim Submission
–SoonerCare Secure Site (DDE)
–Go to www.okhca.org
–Under provider, click on training
– click on the link:

CMS-1500 Professional Claim Form
–This is a slide show presentation 

showing you how to fill out your claims 
direct data entry on the secure site.
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Utilizing the SoonerCare Secure Site

• Electronic Submission (EDI)
–800-522-0114 or 522-6205 

option 2, 2
• Paper

–1500 Claim Form
–Paper billing instructions are 

available in the billing and 
procedures manual, chapter 6

Resolving Denials
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Utilizing the SoonerCare Secure Site

• Resources
– OHCA Policy and Rules

• CD Rom
• Website

– Provider Billing and Procedure Manual
– HIPAA Companion Documents
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Utilizing the SoonerCare Secure Site

• Resources, cont.
– On-site assistance

• OHCA Provider Services
–877-823-4529 option 2

• EDS
–6 Regional Field Consultants
–Medicaid Quick Reference Guide

Utilizing the SoonerCare Secure Site

• Resources, cont
– APS Healthcare

• 1-800-762-1560
– OHCA Behavioral Health Unit

• 405-522-7475
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Questions


