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SoonerPro Redesign

Purpose of the SoonerPro Redesign

The primary purpose of the redesign is to 
provide users with one site to access 

information for any of the three 
organizations; APS Healthcare, Oklahoma 

Health Care Authority (OHCA) or 
Oklahoma Department of Mental Health 

and Substance Abuse Services 
(ODMHSAS).
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SoonerPro of the Past & Present

Redesign Highlights

• Users will no longer have to register to get 
access to the site.

• Tabs will be streamlined to be more user 
friendly.

• APS is still discussing how users will 
register for emails for updates to the 
Community Bulletin Board, Forms, 
Newsletters, etc.
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SoonerPro of the Future

OHCA & ODMHSAS Page

• This page will have links that will get you 
to the features you currently use for each 
of these agencies, such as:

– OHCA – Medicaid on the Web

– ODMHSAS – ICIS Page
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Contacts Page

List of contact information, including phone 
numbers, for issues such as:

• Billing
• Prior Authorization

• Help Desks

CareConnection Redesign
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Inpatient Changes
If you are an inpatient ODMHSAS provider, 

such as Oklahoma County Crisis 
Intervention Center, Griffin Hospital, etc., 

10-01-2009 you will begin 
entering/uploading your CDC information 

in to CareConnection as well as basic 
clinical information so a prior authorization 
number can issued for claims processing.  

As of right now, these inpatient requests will 
be automatically authorized.

Outpatient Changes

• All SoonerCare and ODMHSAS providers 
will complete a CDC before an Outpatient 
Prior Authorization request can be 
entered/uploaded in to CareConnection.

• There will be new review types based 
upon funding source. 
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Outpatient Changes (con’t)

Requests will not submit if they fail to  
meet the auto-authorization rules.  It 
will start with:

•Start Date ≥ Submit Date

Frequently check 
www.SoonerPro.com,  

Community Bulletin Board for 
updates about the upcoming 
changes.  You will also find 

information on provider training to 
be offered to assist in making 
October 1, 2009 a successful 

transition.


