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Eligibility



Eligibility
The most important step to insure payment of 
claims…

Just because you have a prior authorization on the 
member, doesn’t mean the claim will pay.  They MUST
have eligibility on the date of service



Eligibility, cont.
SoonerCare

Member must have “Title 19”

Insure Oklahoma
Member must have “Public Product”

Department of Mental Health 
Member must have “Mental Health and Substance 
Abuse Service”

Provider must have a DMHSAS contract to bill



Checking Eligibility
SoonerCare Secure Site
EVS/AVR 
EDI
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SoonerCare 
providers  

should  look 
for Title 19

DMHSAS 
providers 

should look for 
Mental Health 
and Substance 

Abuse

123456789



Insure 
Oklahoma

123456789



EVS/AVR
Must have a four digit PIN number

Internet Help Desk

(800) 767-3949 or (405) 840-0650
5:00 a.m. – 1:00 a.m.

EDI (Electronic Data Interchange)
HIPAA Compliant Software

270 Request, 271 Response



Prior Authorization



Prior Authorization Inquiry
Behavioral Health Requests are submitted on the 
Care Connection secure site

Inquiries can be viewed on SoonerCare Secure Site
Verifies if an authorization has been approved
Shows the balance left on an existing prior authorization



012345678100123456
100123456

Suzie

Sue



Claim Submission



SoonerCare Secure Site
Web User Training Guide
SoonerCare Primary, Secondary, 
Medicare Replacements and Supplements
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Enter the 
members 9-digit 

ID number

Enter the 
diagnosis 

code with no 
decimal 

point
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Enter the 
from and to 

dates of 
service

Choose the 
place of 

service from 
the  dropdown 

list

Type in 
appropriate 
modifiers

Type in 
procedure 

code
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Type in 
number of 
units billed

Type in 
diagnosis 

cross 
reference

Type the DMH 
Contract Source

Enter charges for 
this line.  If units 
are more than 1, 
you must do the 

math
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Choose 
appropriate  

contract code 
from 

dropdown

Type in 
rendering 
provider’s 

NPI number

Click “submit”
button to 

process the 
claim

Click the 
“add” button 

to add  
another line of 

service



Electronic Data Interchange (EDI)
HIPAA Compliant Software

DMH Contract Source
HCP Segment – 2400

Contract Code
Loop 2300
Segment CN1



Paper Claim Submission
1500 Claim Form

Billing instructions located in Provider Billing and 
Procedures Manual on OHCA public website

Chapter 6



Claim Resolution



Top Denials and How to Correct Them
Procedure code vs program indicator

Procedure code billed is not covered under the 
members eligibility coverage

Check members eligibility to see if they have coverage for 
services billed

DMH providers –Mental Health and Substance Abuse
SoonerCare Providers –Title 19
Insure Oklahoma –Public Product O-Epic IP
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Top Denials and How to Correct Them
Recipient Ineligible on date(s) of service

Check eligibility to see if member is eligible on date of service

Dates of service not on PA database
Make sure you have requested a PA for services rendered

Exact Duplicate
A claim has already been paid to your billing provider 
number for the date of service on this claim



Top Denials and How to Correct Them
P.A. Dollars exhausted

The PA for this date of service has no funds remaining

Recipient covered by private insurance 
Member has private insurance.  SoonerCare is the payer 
of last resort.  Claim must be submitted to primary 
insurance



Top Denials and How to Correct Them
Edit 4300  - Pended DMH Contract Amount

The funds in your DMH contract (budget) are exhausted for the 
current month.  This claim will automatically process the first of 
the next month

Edit 4303, 4304 – Contract Source Invalid 
Billing services must be covered under the submitted contract 
source code. Valid services can be found in the service/contract
source maintenance panel.  Example:  AA20



www.MySoonerCare.org



If the client does not have SoonerCare eligibility 
they can go to MySoonerCare.org to determine if 
they are eligible for services.  If the member is 
deemed eligible on line, they have coverage 
starting on the day of the application



MySoonerCare.org
Online member enrollment

Renewal

SoonerCareTraditional
SoonerCare Choice 
SoonerPlan 
Mental Health and Substance Abuse





Applying Online…Getting Started
Must use Internet Explorer
Turn off pop-up blocker
Takes 10-20 Minutes
Questions…Call the SoonerCare Helpdesk
800-987-7767



Your family's income from a job, child support and other income
Social Security numbers and birthdates of people in your home
Current or recent health insurance information
Identity and citizenship information, or alien registration 
information
Income information including employer name, address and phone 
number, of all household members who are employed.
Amount of money received from other types of income such as 
Social Security, Supplemental Security Income (SSI), alimony or 
child support for all household members.



Expected date of delivery and number of babies of any 
pregnant household member.
Current health insurance information for all household 
members with health insurance including company name, 
policy or group number, type of coverage, effective date, 
policy holder’s name and ID.
Name of caregiver and cost of the care if anyone in the 
household pays for child care in order to work outside the 
home
Name, address, phone number, date of birth, and Social 
Security Number of the absent parent(s) for any child 
applying for benefits whose mother or father is not living in 
the household



Electronic Provider Enrollment





Resources



Resources
OHCA Call Center

1-800-522-0114 or 405-522-6205, option 1

HP Field Consultants - Quick reference guide
OHCA Provider Services - Quick reference guide
APS Healthcare

1-800-762-1560 or 405-556-9700
Prior Authorization issues only

Oklahoma Department of Mental Health and Substance 
Abuse Services

405-522-0318



Questions


